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11 August 2000

Ms Magdalene Yeo
General Manager
AT Reservation Network Pte Ltd

22 Cavenagh/Orchard Road

#02-05 Hotel Grand Central
Singapore 229617

Dear Magdalene

Just a short note to thank you for your strong support of Hotel Phoenix over the last
few years. In fact, this year we continue to see an increase of bookings from your
website and from January to July, you have already generated 1,159 room nights for our
hotel. Compared to the same period last year, your production to us has gone-up by
68%!

We would also like to take this opportunity to commend your management for their
commitment to working partners as well as continually making a conscious effort in
developing new products.
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Magdalene, we are very proud to be associated with your esteemed organisation and

look forward to many good years ahead.

Yours sincerely

Director of Saley & Marke
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